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Purpose of this document 
 
This document is about the course evaluation carried out during the spring term 2009 at 
the IT University. The purpose is to sum up the most commonly pointed out suggestions 
for improvements and describe the improvements the university has made in response to 
the suggestions.  
 
Thank you to all students who took valuable time to participate in the course evaluation. 
It is very helpful for us and gives us specific guidelines on how to make the IT University 
of Copenhagen a better university. 

Course evaluation at the IT University – an introduction 
The process 
Each semester the IT University conducts a student evaluation of the courses taught at 
the IT University and of the IT University in general. 
The evaluation is based on dialogue and takes place by means of a web-based question-
naire system. The students are asked to evaluate the courses they are enrolled in, as 
well as the teaching and teachers in each course 10 weeks after the courses has started. 
Also the students are asked to to give a general assessment of the IT University.  
 
Students' and teachers' evaluation responses concerning courses are available here. 
 
The course evaluation is divided into three phases ensuring among other things that 
teachers examine students' responses, reply to them and possibly make an adjustment 
of their course.  
The evaluation results are also discussed and analyzed in the different study programme 
groups etc. and form an important part in the ongoing goals about quality improvement 
at the IT University.  
In addition the management of the IT University follows up on major issues and concerns 
that have become visible during the evaluation. After 4-6 months a report is released 
describing ongoing and planned actions following up on the students' suggestions and 
comments. You are currently reading the report for the 2009 spring term. 
 
The IT University has chosen to let this thorough process work as the way the university 
carries out the statutory teaching environmental assessments (UVM), as the students 
comments to a very large extent cover e.g. the physical, psychological and aesthetic 
working environment.  
 
 

The results of the spring 2009 evaluation 

Participation rate 
In the spring 2009 semester 1030 students were invited to evaluate, and 312 did. The 
participation rate is thus 30% which is not nearly enough in order to deem the evaluation 
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representative of the entire student body. However we find the evaluation so important, 
that the collected data will be used as if representing important voices within the student 
population, even though the results are not representative. 

The things you are happy with 
It is encouraging to see that you are indicating that you are happy to be studying at the 
IT University.  
On a scale from 1-6 where 6 means “I completely agree”, your average answer to the 
question “Overall conclusion: I am happy to study at the IT University” is 5.32 for the 
spring 2009 term. 

 
 
A score of 5.32 is satisfactory, but we are aware of the slightly decreasing tendency that 
can be seen in the graphic above. 
 
The positive answers are not in focus for this report, but they can be broken down in the 
subcategories listed below. 

Overall categories Percentage 
Physical environment 27% 
The structure and composition of pro-
grammes 14% 

Values we live by 14% 

Study Environment 12% 

Teachers 10% 

Degree, programmes and teaching 8% 

Student Administration 3% 

Management 3% 

Relevance for subsequent job 3% 

Technical quipment 2% 

Academic Level 2% 
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Internal Services 2% 
Grand Total 100% 
 

What you think needs improving 
The main focus for this report is the areas that you are unhappy with.  
In the following you find our response to your most commonly pointed out suggestions 
for improvements at the IT University.1  
 
Your comments have been categorized in these overall categories visible in the evalua-
tion system. See the distribution of answers here. 
 
Overall categories Number of answers Percentage 
Internal Services 97 19% 

Physcial Environment 82 16% 

The structure and compo-
sition of programmes 

80 16% 

Technical equipment 58 12% 

Study Administration 57 11% 

Management 38 8% 

Degree programmes and 
teaching 

24 5% 

Values we live by 21 4% 

Study Environment 18 4% 

Teacher 14 3% 

Academic level 10 2% 

Other 1 0% 

Relevance for subsequent 
jobs 

1 0% 

Grand Total 501 100% 

 
Furthermore the Study Administration has analyzed the answers and divided them into 
different subcategories.  
 
The most frequent subcategories are listed below – please note that the subcategory 
titles are very general. And also please note that only subcategories representing more 
than 2% of the answers are mentioned here.  
 
 
Subcategory Number of answers Percentage 
Organisation of study 
programmes 

80 15,90% 

                                                           
1 See all your suggestions in the course evaluation system (mit.itu.dk/ucs/evaluation/public.sml?lang=english > 
marts 2009 > Results regarding ITU in general. 
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eatIT 51 10,14% 

“Hardware” 46 9,15% 

itu.dk 24 4,77% 

Rooms  24 4,77% 

Courses 22 4,37% 

Academic level 20 3,98% 

Booking rooms 18 3,58% 

IT systems 14 2,78% 

Matching expectations 13 2,58% 

External events 13 2,58% 

The course base 13 2,58% 

Power plugs in lecture 
rooms 

12 2,39% 

The evaluation system 12 2,39% 

Wireless network 11 2,19% 

Total 373 74,16% 

 
In the paragraphs to follow, we will respond to the issues raised by you. 

Organisation of study programmes 
 
The by far most common type of comment deals with the organisation of the study pro-
grammes. 
There are three different strands within this category: 

 You report that you experience that the work load at the IT University is very 
high, and at times not in proportion with the ECTS points granted.  

 You are unhappy with different things concerning exams, e.g. the one big deadline 
for handing in written work and projects, the exam dates that sometimes collide, 
and the existing exam formats. 

 You have many suggestions as to how the courses could be scheduled. 
 
Workload 

First of all it is important for us to acknowledge that we realize you work very hard 
while studying here. Being a full time student at IT University means studying 40 
hours per week – including participation in classes. This means preparation of around 
20 hours per week, or around 6-7 hours per course. (This is of course a general cal-
culation.)  
All in all this takes up a full working week.  
 
Below you can find a rule of thumb when it comes to workload per ECTS point. 
Please note that the term ‘student working hours’ include almost anything connected 
to the course: from actually attending the lecture, preparing for it, attend the exam, 
preparing for the exam etc.  
 
European Credit Transfer and Accumulation System (ECTS) 
 

1 ECTS point equals 25-30 student working hours per year including lectures, 
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preparation, examination etc. 
 
This means that a 7.5 ECTS course equals between 187.5 and 225 student work-
ing hours. 
A 15 ECTS course equals between 375 and 450 student working hours. 
 
Distributed evenly throughout the term, this results is an expected weekly work-
load of between 37.5 and 45 hours a week. 

 
Source: The European Commission http://ec.europa.eu/education/lifelong-learning-policy/doc48_en.htm 
See the Commission’s guide in English here: http://ec.europa.eu/education/lifelong-learning-policy/doc/ects/key_en.pdf 
And in Danish here: http://ec.europa.eu/education/lifelong-learning-policy/doc/ects/key_da.pdf 
 
When we look at the evaluation results to find out more about how you experience 
workload on courses, we are left puzzled by somewhat inconclusive answers: 
 

 When asked “I spend a great deal of time on this course, compared to the 
hours a week it is supposed to take”, the general average answer is 4,13 (I 
rather agree) 

 When asked “I think a lot is expected compared to the hours, that are the 
norm”, then general average answer is 3,63 (I rather disagree) 

 
Our conclusion based on this, is that it very much depends on the courses that you 
are taking. Some courses may demand more than what it is supposed to, and others 
may not. Our solution to this is to follow up on the answers about workload on the 
individual courses. We will do so in 2010. 
 
If you experience that the workload on your study programme is unreasonable, e.g. 
when compared to the calculation listed here, then it is very important that you in-
form us formally about this. Please contact the Study Coordinator associated with 
your study programme. 
 

Exam related matters 
Comments about exam related matters concern both the one big deadline for hand-
ing in written work and projects, as well as the exam plan and exam formats. 
 
The single deadline for handing in written work and projects 
All courses offered under the ITU Board of Studies have the same deadline for hand-
ing in written work and embedded projects etc. We realize that this is challenging for 
you as students. We are currently experimenting with having another deadline on a 
limited number of courses in order to see how that works out given our present ad-
ministrative system and procedures. This initiative will be evaluated shortly, and we 
expect that it will lead to changes. However, as introducing more hand-ins means re-
designing the current administrative procedures in the Study Administration, we will 
not get there right away. We are constantly working on ways to improve the admin-
istration of your studies, and we hear your very prominent wish for several dates. 
Therefore, we are working on implementing one or more extra deadlines for hand-in. 
We hope to have this in place from spring 2010. 
 
Exam dates 
The overall exam plan for a semester is made 6-9 months before the exams take 
place – thus the dates for the exams in June 2009 were planned in October 2008. 
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The Study Administration plan dates for all courses ensuring that all standard ‘ver-
sions’ of the study programmes are possible. Meaning e.g. that it is of course possi-
ble to take courses that are mandatory on the same semester. The same goes for 
mandatory courses and specializations. We further try to ensure that all known devi-
ations from the standard programme are possible. But we cannot ensure that all 
courses can be taken at the same time. And we can of course make mistakes when 
scheduling exams. This is why it is VERY important that you as a student check the 
exam dates when you sign up for courses. As a rule of thumb exam dates cannot be 
shifted, because of the many constraints of the study programmes. So if you discov-
er that you are enrolled in two courses with the same exam date, then please take 
action.  
  
Exam formats 
Some comments concern the existing course exam formats, and how they are expe-
rienced to be somehow inadequate.  
The ITU Boards of Studies continuously work with improving the forms of examina-
tions used at the IT University. This means both describing the existing forms, but 
also developing new ways of assessing such as e.g. portfolio based exams. An impor-
tant result of this description and mapping process will be that it becomes transpa-
rent for you as a student what a given examination form means in term of workload, 
output etc.    
 

Schedule 
You had many comments about the schedule and distribution of classes, as the 
schedule used at the time of the evaluation was not entirely efficient for especially 
day courses. A new schedule model has been introduced for the spring term 2010 
with the following time slots: 
 
Morning courses:  
                         Lecture 8:30 – 10:30  
                         Exercises 10:45 – 12:45 
Day courses:  
                         Lecture 11-13  
                         Exercises 13:45 – 15:45 
 
Afternoon courses:  
                         Lecture 13:45 – 15:45  
                         Exercises 16:00 – 18:00 
 
Evening courses:  
                         Lecture 17:00 – 19:00  
                         Exercises 19:00 – 21:00 
 
EBUSS and B.Sc. courses: 
             Lecture 9:00-12:00 
                          Exercises 13:00-16:00  
 
We hope this new schedule will turn out to be a flexible and efficient way of planning 
your studies. 
 

eatIT 
You have many comments about the canteen (eatIT), concerning mostly opening 
hours, price level and the choice of food.  
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Please remember that it possible to join the ITU Canteen committee – sign up by 
contacting the Head of Facilities Management Tina Feldhusen (tkf@itu.dk). The more 
participating in the committee, the stronger the voice! 
We are currently working on different initiatives regarding the canteen, and we will 
inform you about them as soon as it turns out that everything is approved (including 
funding and permits etc).  
 
Opening hours 
Several of you would like longer opening hours in the canteen. Please remember that 
a vending machine containing sandwiches, fruit and healthy snacks have been set up 
in eatIT. Food and fruit is changed every day, but not during the weekend. Fresh  
sandwiches are stocked on Friday afternoon. 
Other than that you can use the student kitchens and the canteens at the University 
of Copenhagen.  
 
Price level 
There are many comments about the price level. 
The canteen appreciates that 32 Danish kroner for the special of the day is a lot of 
money when you are getting by on your state education grant, but compared to pric-
es at a café or restaurant, 32 Danish kroner for a meal is cheap. It has been tried to 
experiment with different ways of accommodating your wish for cheaper food (such 
as selling loafs of bread and cold cuts rather cheaply), but it doesn’t sell well. A way 
of influencing the price level is to join the ITU Canteen committee – sign up by con-
tacting the Head of Facilities Management Tina Feldhusen (tkf@itu.dk).    
 
Choice of food 
The canteen is working hard to offer healthy and low fat food. Every day you can find 
a salad bar and three different ready-made salads, as well as a daily special, a warm 
dish and a vegetarian alternative. User satisfaction is measured regularly using web 
based questionnaires. These are released through Thursday Morning. Remember to 
participate! 
 
Then canteen follows the IT University policy for a healthy and nutritious diet. Among 
other things it has a goal about containing a minimum of at least 150 grams of fruit 
and vegetables in the warm meal of the day, a weekly offer of fish, cutting back on 
sugar, fats and eating varied and proper portions. Find the policy here: 
http://www1.itu.dk/graphics/ITU-library/Intranet/AdministrativABC/FM/kostpolitik.pdf (in Danish) 
http://www1.itu.dk/graphics/ITU-library/Intranet/AdministrativABC/FM/foodpolicy.pdf (in English) 
 
A way to influence the choice of food in the canteen is to join the ITU Canteen com-
mittee – sign up by contacting the Head of Facilities Management Tina Feldhusen 
(tkf@itu.dk).    
 

“Hardware” 
This subcategory is very general, and contains several different subcategories. Most 
of your comments concern IT hardware, whereas others are about e.g. furniture and 
other tangible things present inside the IT University building. 
 
IT hardware 
Several of the comments concern old/defect IT equipment or computers where part 
of the equipment is missing.  
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Unfortunately a lot of our equipment gets stolen – we’ve managed to attach most of 
the more expensive hardware to the tables, but mice and keyboards keep disappear-
ing. It’s frustrating for both students and personnel that we need to keep equipping 
our work stations. 
 
As a standard procedure we go through all IT equipment in a continuously ongoing 
process. Each tour brings us past all computers etc. on all floors of the building, but 
that means that it takes some time (a few days per tour). So if you come across de-
fect computers or find a work station where e.g. the mouse is missing, then please 
send us an email (sysadm@itu.dk) or contact the Helpdesk (open every day from 
10AM-noon). We will detect the problem eventually, but if you have already spotted 
a problem, we would be happy if you let us know. 
 
A more long term solution to this problem is implementing virtual desk tops. We are 
currently working on this solution, but it of course depends on a lot things (most im-
portantly funds), so we can’t say anything about a possible time perspective. We do 
hope that it will work out, as it will be a major advantage to students as well as per-
sonnel. 
 
Furniture etc 
You have several good suggestions for furniture and other ‘hardware’ – we’ll list and 
discuss the most common here. 
 
Couches and places to hang out: ScrollBar has been stocked with more “lounge-like” 
furniture since the last round of evaluation. This was inspired by your comments.  
Further ScrollBar has experimented with the ScrollCafé initiative, where the bar was 
open during the daytime. Remember that the café (and the bar) is manned by volun-
teers – this means that they need YOU! 
 
Furniture for group work: There are several wishes for especially furniture that is 
suitable for group work. We would love to accommodate your wishes, but there are 
several things to consider. One is that we have to make sure that especially our 
teaching rooms are furnished in a way that accommodates teaching. So that is an 
important priority. But so is facilitating group work. We have applied for funds for 
new furniture for the group rooms, and if the money is granted, we will invite stu-
dents to help us find the best possible solution.  
 
Furniture and more table tennis tables in the Atrium: We have been talking about 
bringing life to the Atrium for quite some time, and we have experimented with dif-
ferent things. A few chairs and tables have been placed, and the game lounge (the 
KMD island near GameLab) has been set up. But we also need to take fire routes and 
access into consideration when dressing up the Atrium. So it’s a balancing act.  
 
There are also several comments about different types of hardware placed in our la-
vatories. At this time most soap dispensers have been changed, and instead of liquid 
soap, we now use foam.  

 

itu.dk 
This subcategory contains comments about our intranet, about our internal com-
munication and our home page in general. You obviously have many comments 
about this, as this is for some of you your main field of study. 
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As you have all noticed the IT University home page has changed dramatically 
within the last year.  The university’s visual identity is slowly taking shape and this 
can be seen everywhere – including our internet/intranet. As a result we expect 
that itu.dk and the Intranet will be re-launched in a new layout (and in a new CMS) 
during summer 2010. 
 
Changing our web communication is a major task, and we’re not even half way 
there – and one of the important jobs at hand is the rethinking of our intranet.  
In the future, we wish to make content from the intranet available where you are 
and where you need it.  
Therefore we are working with various ideas such as making selected content avail-
able on screens that will be placed in the building e.g. in the Atrium and in the can-
teen etc. We are also working with the idea of making it possible for you to get the 
information you need via your mobile phone. 
 
The communication at the IT University involves the cooperation of the whole 
house. It happens in close and fruitful collaboration with the various departments of 
the IT University, and most importantly our students. 
 
You can find the Communication Department in section 2B. Our door is always open 
- so pop by for sparring, good ideas, input, criticism or acclaim... 

Rooms 
This paragraph covers a topic which attracted a lot of response: Rooms. Many of 
you have problems with finding rooms for group work, and you would like to be 
able to book the rooms that are available in the building.  
 
Rooms for group work and thesis writing 
Being a student at the IT University means studying here many hours a week and 
also working in groups together. As a consequence of this several of you have ex-
perienced problems with finding rooms for your group work.  
We are very much aware of this problem, as the growing numbers of students and 
staff result in a condensed working environment for all of us.  
We are trying different things as compensation for the increased demand for 
rooms. E.g. Facilites Management is contemplating different solutions such as re-
voking the study hall. Further Facilities Management decided to open the computer 
rooms on the east side of the building in the summer months of 2009, and also the 
1C wing was opened for thesis writing students on a daily basis during the summer 
of 2009.  
 
Booking of rooms during the semester 
During the semester the lecture rooms at the IT University are normally booked for 
teaching. Students cannot book teaching rooms.  
Many of you have voiced an interest in using vacant teaching rooms. From Novem-
ber 1st all teaching rooms were left unlocked, thus giving you access to these 
rooms. It is important to you respect scheduled activities such as teaching and 
cleaning, and that you leave the rooms in the state you found it. 
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Students can book vacant meeting rooms (glass boxes) by contacting the recep-
tion. Employees book meeting rooms in the same way as students and are not 
‘more entitled’ to the rooms. However employees are able to book rooms several 
days and weeks in advance, when planning meetings and other events. 

External events 
 

The IT University hosts a number of activities such as meetings, conventions and 
cultural events. More than half of all events taking place at the IT University are in-
ternal events such as intro activities, the annual party, IT Match Making and con-
ventions to name but a few.  
It is very important to us that the events we host do not collide with teaching and 
other student activities. We try our utmost to avoid situations where the events dis-
turb student and teaching activities, and a number of precautions have been taken. 
 
Facilities Management is the department with the responsibility for most events 
taking place at the IT University, and they have formulated a policy for external ac-
tivites. First of all it is required that the main focus of the events we host is IT re-
lated, and that they are specifically relevant for our educational profiles. Another 
important issue in our event policy is that we inform students and employees about 
them, and that we look into whether students can be invited to the events for free 
or possibly to a reduced fee.  
 
Several of you state an interest in information (e.g. on the Notice Board) about the 
events. We find that a very good idea and have started doing that already. Info 
screens about events and other things at the IT University will be available shortly, 
and you will be able to see information about events taking place. 
 

Courses 
This paragraph addresses comments about courses, academic level and the course 
base.  
 
Course contents 
Several of you have suggestions for courses or ideas about what should be inte-
grated into existing courses and degrees.  
Taking your degree at ITU normally means following a well defined study programme 
with mandatory courses, elective subjects and a chosen specialization. All study pro-
grammes are being developed and revised, and this means that your input is very 
important. 
If you would like to have influence on the contents of the study programmes and the 
courses that are to be offered, then contact the study coordinator for your study 
programme. Your input is important to us, and you will be heard. 
 
Academic level 
Several of you report disappointment with the academic level on some of the courses 
offered. 
We are very concerned about your input, and can see it is also reflected in the evalu-
ations of the individual courses. It will be high on the agenda for the Board of Stu-
dies to follow up on this.  



 
 
 
 
 
 

13 
 

 
The course base 
Several comments concern the course base, and especially the course descriptions 
and their quality. The IT University is well aware that good course descriptions are 
prerequisite to good study programmes. Therefore, we work very structured with ad-
justing and improving course descriptions and especially their learning goals. Please 
inform us (e.g. the Study Administration), if you experience that a course description 
or the definition of prerequisites does not match the course you take. 
Describing our courses, be it the course goals, contents or prerequisites, is a task 
that we take extremely seriously and work with continuously.  

IT Systems 
 

This subcategory mostly concern overall comments about student profiles and differ-
ent systems being slow.  
 
We hear your comments about the problems with the 30 MB profile – it is a very 
conscious choice on our behalf, because it takes a long time to download a profile 
bigger than that on our current network. 
 
What we plan to do is update the central network by the end of 2009 – this will mean 
major improvements in performance and you will experience that your profile is 
downloaded much faster. The next step is to update the de-central parts of the sys-
tem giving the end user a 1 GB connection. That will mean an even faster access to 
your profile. And once these two steps have been made, we will look into enlarging 
the student profiles – because when the network is so fast, a large profile will only 
mean extending the downloading time with seconds. If we were to do this today it 
would take several more minutes, and that is just not acceptable for you. 
The last phase in the updating of our network will mean that we look at the wireless 
network again – read more about this in the paragraph concerning the wireless net-
work (below). 
 
Your comments for the past couple of evaluations (including this one) about the mail 
system resulted in a re-launching of the webmail in June this year. The new system 
has a lot more facilities, and the storage was increased from 50 MB to 1 GB. We 
hope you’re happy with this solution. 

Matching expectations 
This subcategory contains very different comments, but they more or less all de-
scribe that you experienced that the IT University did not live up to your expecta-
tions in a concrete situation.  
Your comments will be passed on anonymously to the relevant departments as feed-
back for our way of handling your everyday life at the IT University. 

 

Power plugs in lecture rooms 
Many of you would like more power plugs. 
Remember that you can find power plugs in all black tables on the balconies. An op-
tion is to use these during breaks in the lectures. We will add plugs in most teaching 
rooms along the way. As many other things it is question of budget. 
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The course evaluation system 
Several of you have comments about the system itself, but also the evaluation 
process and the use of participating in the evaluation. 
 
First of all thank you for the input to improve the course evaluation system. We will 
take it into consideration in further developments of the system that will take place 
within the next year. In the fall 2009 a series of changes in the user interface were 
implemented, and in 2010 we expect changes relating to content. 
 
It is important for us to stress that your evaluation of the courses and of the IT 
University in general is very important to us, and that we use your input actively. 
The Programme Groups, The Board of Studies and all heads of departments are in-
volved in different aspects of the following up on the input from the evaluation re-
sults, and we work very seriously with this. 

Wireless network 
We are happy that so many of you experience that the wireless network coverage 
has improved!  
 
All central equipment connected to the wireless network was changed last year, and 
the number of IP addresses was increased. This has lead to the establishing of a sa-
tisfactory coverage of the wireless network. There may be a few locations where the 
signal is weak, but this is mainly on the outskirts on each wing, and it shouldn’t 
cause major problems. 
 
It has been suggested for some time that the coverage on the 4th floor has been 
weak due to interference with the separate wireless network that the business on the 
5th floor use. We have looked into that, and that is NOT true. Our analysis show that 
the coverage on the 4th floor is affected by the fact that a lot of students work there, 
and thus lots of logons happen here influencing the available band width.  
If you experience problems with the wireless network, then you are very welcome to 
borrow cables from the IT Department Help Desk. 

 
 


